


.... 

.... . ..... 

.. 

. 

...-I.. ... 

-. .... - .... 

.. 

.... 

.. 

... .......... 

..... 

.. . . . . . . .  .............. . . . . . . . . . . . . . . . . . . . . . .  .~ ,  ............... 

. . . . . . . . . . . . . . .  ............ .. ...................................... 



, : .  :I! 1 : '  
................... 

. 

...... 

... 

.............. 

... ___ 

... ...... ..-_ 

.. 

.............. 

............ ...... ....... ... . 

-~ ~ 

............ ~. 

.. 

...................... 

.... 

............ _W_atb.. . . . C ~ H  . -..&L.QQX. ... ..&!q... .. -d amd ..4!La.c.% 
.. T- --. 

........ w.&. ............ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .............. 



.......... ,. . .................. ...... .......... 

.- . .............. ..... .... __ ........ - . 

. . -  . .............. ................... .. , . .... 

. .  . ... ..._ ... -~ ....... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

... . .  - ..... .... ..................... . ..... .- ....... ......... . 

_ . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . .  



.... .. .... -. ..... ................... 

. 

.... ..... 

-. -_ 

- - 

. ............ - 

. .. .- 

.......... .. 

............ 

............ 

. . . . . . . .  

......... 



......... ........................ ............. 

. . . . .  ........ . ~ . . . . . . . . . . . . . . . . . . . .  ..... 
i : j !  

! I !  

I I ~  
1 1 '  

1 1 ,  

................. !<I ....................... ..... . ................ ___ .............. ,.... .... 

..... !I! ......... .......-.I._.__I . . , , ,  

.. . .~Ji.L .................... . 

1 , )  . .  .............. .i,i-.~. ..... ........ ............ .......... . -  ............. 

.. ....... .AL ................ .. 

__ . , I '  _. ...... . ............ . 
i l l  

......... ......... ............ ......... 

. ._ ......... . ............... 

.-_.___.._II__..._. . . ..... ...... . 

....... - .............. 

. . . - . 

. .  ................... ............... ..... ..... 
1 1  
' l i  ; ; ,  

. . . . . . . . . . . . . . . . . . . . . . . . . . . .  . ..... .......................... 

........ .......... ........................................................................ 



' .  . . . . . . . . . . . . .  ..._ ....... -.- . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. .... . . . . . . . . . . .  ..... ~ . . . . .  C.o\r,CQC n , 





............... 

. ........... 

. 

- -.I -. ....... .... .. . . . .  ............. .... 

...... 

....................... ..... 

......... 

. . .. 

.. 

... 

__ .. 

....... ...................... 

.- .................. 

...................... 

... 

.................... ... ... 

... 

..... .. 

.................... 

. .................. 

. . . . . . . . . . .  

....... 

............ 



.... .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ............ -~ ........ _ . 

.~ ~ ~ . - ~ ~  ..... 

..... .. .. . !!@a&- 
.___ .......... m... . . . . . .  .... ........ 

.... . ..................... ........ .---- 
.. - . ............. .- . ~m A,' ecw .............. . 

.... 

.... ..... _..-_ . .  . 3Lo Ld L2 /... s4 ........ sr ....... .,. ....... .......... -- ...... 
.. - . . . . . . . .  . ........ ~...-oy .... -a / .kQb.a ............ -~ .. 

.......... ............. - ,  .............. . . . . . . . . . .  ............... 











I RECEIVED & INSPECTED I 
April 23,2003 

Commission’s Secretary 
Office of the Secretary 
Federal Communications Commission 
445 1 2 ~  Street, sw 
Washington D.C. 20554 

I FCC - MAILROOM I 
Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone C o m e r  Protection Act of 1991 

I oppose the National DNC list and restrictions on Predictive Dialers and I support 
Teleperfomance USA’s and the American Telemarketing Association’s proposed 
modifications to the FTC rules. 

I currently work for Teleperfomance USA in Des Plaines, Illinois as a Senior Client 
Services Manager. I am the person who makes sure that our Client’s policies and 
procedures are followed at the Call Center level. If a customer has a complaint, my Client 
depends on me to research the complaint and assure that the complaint is addressed and 
that their policies are enforced. One such policy is the implementation and maintenance 
of the “Do Not Call” List. 

We sell insurance based services which enable those people, who may or may not qualify 
for other insurance, to protect themselves and their family in case of emergencies. 

I feel that the FTC should not adopt this over-broad, burdensome and damaging national 
list, but instead re-a&m their prior analysis and decisions that the company-specific do 
not call lists can and do accomplish the objective of protecting consumers without unduly 
burdening the Teleseriices industry and killing the jobs it creates. 

In addition to my job, which enables me to provide for my family which at the present 
time has two college attending children, I would like the FTC to know that behind the 
voices are hard working people trying to support themselves and their families. Our 
industry employs millions of people who are not scam artists looking for ways to trick 
customers over the phone, but good people who support families in our communities by 
selling good products to other good people over the telephone. 

There are other less destructive ways to protect consumers such as company specific do 
not call lists, devices and services to screen calls, or simply saying “no thank you” or 
hanging up the phone. Another way that my company protects the consumer is by 
maintaining strict dialing parameters within the calling area to assure that the “dinner 
hour“ is not disturbed. 

Keep in mind that if this industry “goes away” as some have demanded, millions of good 
people will be out ofjobs (including myself). This will impact the entire economy, which 
is currently ailing. Welfare rolls and unemployment will increase. Lost tax revenue could 



amount to billions of dollars, which will reduce the goods, and services the government 
can now provide. 

Thah you for your full consideration on this topic. 

Jam- Hirsch 
348 West Elm Court 
Glencoe, IL 60022 



April 28,2003 

Commission’s Secretary 
Office of the Secretary 
Federal Communications Commission 

Washington, D.C. 20554 
445 12” street, sw 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act 1991 

I have been employed with Teleperformance USA for the past 6 years. My cment 
position is Director of Facilities Management for the Financial & Insurance Division 
headquartered in Des Plaines, IL. During my tenure with Teleperformance USA, I have 
had the opportunity to IUII several call centers and also work in the telecommunications 
department. 

Over the past 4 months we have already experienced a loss in revenue due to the rules 
and regulations that your commission has instituted. Our division has already closed 4 
offices and, unfortunately, has laid off hundreds of hard working employees, many of 
whom are the sole support of their family. Not only has this change drastically affected 
their lives, but it has also indirectly affected many other businesses in the community 
which we support. These include the telephone company whose lines we no longer 
utilize, the vending company which no longer stocks our machines, the cleaning company 
which no longer cleans our offices, the supply company which no longer receives our 
orders, the copy machine company which no longer retains a leased machine in OUT 
office, the fast food restaurants which no longer enjoy the income our employees 
provided their establishments, and many more too numerous to mention here. The closing 
of our Middletown, OH location in January of this year resulted in the loss of 613% of the 
monthly revenue of a neighboring business, causing that store to anticipate closing. The 
new rules and regulations will have a disastrous effect not only on the telemarketing 
industry, but on the whole economy as well. 

I understand the reasons for rules and regulations. The company I work for always 
follows set guidelines. In addition, we also maintain a quality assurance department. This 
department’s only responsibility is to listen to 100% of the sales in our division to insure 
that no ‘‘slamming’’ occurs. The companies that hire us to perfom this service expect this 
type of professionalism *om their outsourced telemarketing company. We are an 
extension of their sales and customer service departments and must act accordingly. 

Corporate HQ: 176 North 2200 Wen. Salt Lake City, UT 84116 
lek (801) 359-6843 Fax: (801) 359-6855 Web Site: www.teieperformanceu~.com 



As the sole support for my family of 5 ,  I am extremely concerned with the new d e s  and 
regulations that are being directed toward this industy. Rather than punishing the entire 
industry, only those that are not following the established guidelines should be singled 
out for punishment. My family and I oppose the National Do Not Call list and restrictions 
on the predictive dialers. These are definite items that are affecting our business and our 
livelihood. We do support the modifications to the FTC’s rules which were presented by 
the American Telemarketing Association, as well as by my company, Teleperformance 
USA. I strongly urge your commission to re-examine this docket before it has an even 
stranger negative effect on our economy. 

Thank you for allowing me to present my case. I am confident that many midlevel 
managers across the country echo my stance. Thank you for your consideration. 

Sincerely, 

Teleperformance USA 
Insurance &Financial Division 
Des Plaines, IL. 

Home address: 5661 N. Northcotl Ave. 
Chicago, IL 60631 
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